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EXECUTIVE SUMMARY
MARKET OVERVIEW — RANKING OF CARRIERS BY 2020 INFORCE AND SALES

SALES AND INFORCE
= Annualized Premium per Payor by Market 2017, 2019, 2020
= Annual Sales 2018-2020
= Percent Breakdown of Sales
- By Market Type 2018-2020
- By Employer Size 2018-2020
- By Distribution Channel 2018-2020
- By Enrollment Firms 2018-2020
- By Enrollment Method
- By Guarantee Period 2019-2020
- By Offering Type
= Total Inforce Premium 2018-2020
- By Employer Size 2018-2020

PRODUCT PROFILE
= Common Metrics
- Age of Policyholder
- Percent Male
= Composite Rating 2019-2020
= Pre-Existing Condition Waiver
= Product Development Plans
= Lapse Rates
- Durational Lapse Rates 2019-2020
- Lapse Rates by Market
- Group 2017, 2019, 2020
- Worksite Individual 2017, 2019, 2020
- Non-worksite Individual 2017, 2019, 2020

OFFERINGS

= Quotes (Offerings)

= Added Benefits by Market 2019-2020

= Custom Business by Employer size 2019-2020
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TARGET METRICS
= Profitability
- Target Profitability by Market 2017, 2019, 2020
- Target vs. Actual Profitability by Market
- Percent Actual Better than Target 2019-2020
= Participation
- Target Participation Rate by Distribution Channel 2019-2020
- Participation Rate Comparison 2019-2020
- Participation Rate Comparison by Distribution Channel 2019-2020
= Loss Ratio
- Average Target Loss Ratio 2019-2020
- Target vs. Actual Loss Ratio 2019-2020
- Target vs. Actual Loss Ratio by Market
- Percent Actual Lower than Target Loss Ratio 2019-2020
= Target Markets by Employer Size and Market

COMMISSIONS AND TECH FEES
= Commission Breakdown
- Commission Structure 2019-2020
- Commission Structures by Market
= Commission Amounts
- Usual Commission Rates 2017,2019, 2020
- Usual Commission Rates by Market 2019-2020
= Technology Fees 2019-2020
= Technology Fee Structure 2019-2020

ENROLLMENT AND PORTABILITY
. Preferred Partners

= Standard Portability Offering

OPERATIONS
= Claim Turnaround Time and Expected Number of Paid Claims
- Claim Turnaround Time 2019-2020
- Expected Number of Paid Claims
- Claims Denial Rate 2019-2020
= Claim Payment Features by Market Type 2019-2020
- Offer for Wellness Benefits
- Adjust Premium Rates
= Billing Method
- Group - Sales by Billing Method 2019-2020
- Group - Sales by Billing Method and Employer Size 2019-2020
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PERCEIVED RISKS AND COMPETITORS
= Risks

- Top Perceived Risks 2017, 2019, 2020
= Competitors

- Top Competitors 2019, 2020

BENEFITS TRIGGERS
= Recurrence Benefits 2019, 2020
= Specialty Benefits

MARKET COMMENTS

= Features Frequently Requested

= Top Complaints

= Features Misunderstood or Undervalued
= Policyholder Retention

= Perpetual Gl or Permanent Gl offers

PARTICIPATING CARRIERS
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