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Current Responsibility

David is a principal with the Life Technology Solutions practice of
Milliman and functions as director of operations, managing its
operations and security teams.

Joining the LTS practice in January of 2013, he designed, built, and
manages the group’s global operations structure and Cloud Service
Desk, which provides 24/7/365 monitoring and support for the
Integrate™ suite of products.

Professional Work Experience

David’s information technology experience spans a wide range of
products and technologies. He began his technology career working
in IT for a Seattle-based non-profit, and later joined Milliman’s
Employee Benefits practice in 1999.

In 2001, David joined Western Peterbilt, Inc., a Seattle-based Peterbilt
truck dealership, overhauling its IT environment and support structure
to provide centralized technology services for its 14 dealerships and
sales teams in the Western United States.

In 2004, David returned to Milliman, joining the Finance and
Corporate IT teams. While working for Corporate, he managed
infrastructure and support teams, providing technology solutions,
services, and help desk support to Milliman’s practices around the
globe.

Throughout his career, David’s constant foci have been uptime,
quality, and customer satisfaction.
Education

BA (summa cum laude), Management Information Systems,
Washington State University
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