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Milliman acquires Dental Actuarial Analytics, expanding its dental
consulting services to include competitive provider network
assessments
SEATTLE – NOVEMBER 30, 2020 – Milliman, Inc., a premier global consulting and actuarial firm, today
announced the acquisition of Dental Actuarial Analytics, LLC (DAA), a Connecticut-based boutique
actuarial consulting firm specializing in competitive assessments of insurers’ dental provider networks.
With this acquisition, DAA brings to Milliman targeted expertise in competitive dental network analysis,
including the dental industry’s leading benchmarking study, the PPO Network Study, used by actuaries,
network managers, product developers, sales, marketing, and leadership to inform business strategy and
decision-making. Combined with Milliman’s wide-ranging dental and healthcare subject matter expertise
and the firm’s data and analytics tools, the DAA acquisition significantly enhances Milliman’s capabilities to
offer a full suite of dental consulting services that include network management, claims analytics, and core
actuarial analysis and support.
“Milliman’s acquisition of DAA cements the firm as a leader in the dental actuarial consulting space,” says
Milliman principal and consulting actuary Joanne Fontana. “As the dental industry continues to navigate
volatility associated with the COVID-19 pandemic, the ability to offer a one-stop shop to better understand
costs and network strategies is vital to insurers’ long-term growth strategies.”
Ruth Ann Woodley, DAA’s founder, will join Fontana and her team in Milliman’s Hartford office to provide a
seamless transition. “I have known and worked with Milliman for decades, and have always valued the
firm’s independence, objectivity, and valuable contributions to the dental industry. I am thrilled to now be
able to offer DAA clients this expanded range of services.”
For more information on DAA, go to www.dentalactuarial.com. For more information on Milliman’s dental
solutions, go to https://www.milliman.com/en/health/dental-health or contact Joanne Fontana at
joanne.fontana@milliman.com.
About Milliman
Milliman is among the world's largest providers of actuarial and related products and services. The firm has
consulting practices in healthcare, property & casualty insurance, life insurance and financial services, and
employee benefits. Founded in 1947, Milliman is an independent firm with offices in major cities around the
globe. For further information, visit www.milliman.com.
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